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Customers and port 
stakeholders of Operadora 
Portuaria Centroamerican (OPC), 
operator of Puerto Cortes–
Central America 4’s (CA-4) 
largest port, can expect faster 
cargo movement in and around 
the terminal as the Company 
beefs up its partnership with 
Honduran authorities for 
improved and more efficient 
port services.  

OPC is working with Honduran 
authorities to enhance the port’s 
competitiveness and provide a 
better service to its customers in 
the four-nation CA-4, comprised 
of Honduras, El Salvador, 
Guatemala, and Nicaragua.  
Enhancements include simplified 
and faster port transactions, as 
well as the construction of critical 
road infrastructure to improve 
cargo movement in the region.

As part of efforts to expedite intra-
regional trade, the Honduran 
Customs Agency (Dirección 
Adjunta de Rentas Aduaneras–
DARA) has streamlined its 
systems for early clearance and 
dispatch of cargo to match OPC’s 
operational efficiency.  Operating 
hours of customs authorities were 
likewise extended up to 7 PM, 
giving agents and brokers more 
time to process their shipments.

For its part, the Honduran Ministry 
of Agriculture and Livestock 
(SENASA) has implemented 

online processes for the 
application of certificates and 
phytosanitary permits to improve 
payment ticket processing and 
issuance. 

The Honduran Ministry of 
Infrastructure and Public Services 
have also recently invested in the 
expansion, reconstruction, and 
maintenance of the main road 
and secondary road network 
leading to the port to expedite 
the transfer of cargo between 
hinterland areas and border areas 
in the CA-4.

In addition to these, Enpresa 
Nacional Portuaria (ENP), the 
Honduran port authority, also 
enabled a truck entry facilitation 
zone next to the port’s immediate 
confines.  This measure aims to 
mitigate truck traffic on public 
roads during days when large 
amount of cargo is sent or 
received.

Once fully realized, these service 
improvements should improve 
the country’s position as Central 
America’s regional logistics hub, 
and Puerto Cortes as the region’s 
main port on the Atlantic.

“As a good and long-standing 
partner of the Honduran 
Government, there is no doubt 
that we are on the right track.  
The good relationship and 
teamwork between OPC and 
authorities–a prime example of 

good public-private partnership–
will help Puerto Cortes maximize 
its efficiency, improve its 
competitiveness, and move 
more volume to the benefit of 
all stakeholders in the logistics 
chain,” said Mariano  Turnes, OPC 
Chief Executive Officer.

He adds:  “It is very important 
for us, the port operator and the 
government, to generate shared 
efficiencies by improving our 
processes, avoiding extra costs 
for stakeholders, and helping 
businesses become more 
competitive in the local and 
international market.”

OPC operates 24 hours every day 
of the year without extra costs for 
overtime.  Its customer service 
offices are open all week during 
administrative hours including 
weekends and holidays.

ICTSI recently completed OPC’s 
USD145 million Pier 6 greenfield 
development, which represents 
the first phase expansion work 
in Puerto Cortes.  OPC has also 
commissioned two super post-
Panamax quay cranes, allowing 
larger ships to dock without 
any restrictions.  The Company 
has more large-scale projects 
in the pipeline in the coming 
years, including the construction 
and expansion of the container 
yard and the implementation of 
the latest port technologies for 
greater efficiency.

OPC CUSTOMERS BENEFIT FROM FASTER TURNAROUNDS, 
BETTER SERVICES, AND INCREASED GOVERNMENT SUPPORT

NewsbreakInternational Container 
Terminal Services, Inc. (ICTSI) 
is preparing to wrap up what 
appears to be another landmark 
year with several awards from 
key financial and investment 
publications in Asia. 

ICTSI emerged as investors’ top-
of-mind choice for governance 
and financial excellence among 
publicly listed companies (PLC) 
in the Philippines, clinching six 
awards at the 9th Institutional 
Investor Awards for Corporate 
by Alpha Southeast Asia– the 
region’s leading investment 
magazine with reporting focus 
on Indonesia, Malaysia, the 
Philippines, Singapore, Thailand, 
and Vietnam.

More than 494 investors, asset 
and fund managers, and 
analysts across Asia, the US, and 
Europe joined the poll which ran 
from March to July 2019.

Among Philippine companies, 
ICTSI was recognized for having 
the Strongest Adherence to 
Corporate Governance and being 
the Most Organized Investor 
Relations Company, while 
ranking second for Best Senior 
Management IR Support and 
Most Consistent Dividend Policy.

ICTSI joins 24 other PLCs in 
Southeast Asia recognized in 
this year’s annual Institutional 
Investor Awards, which gauges 
performance in financial 
management, adherence 
to corporate governance, 
integrated reporting, corporate 
social responsibility, and 
investor relations. 

Rafael D. Consing Jr., ICTSI 
Chief Financial Officer (CFO) 

and Compliance Officer, was 
also named as Southeast Asia’s 
Best CFO .  He won the best 
Philippine CFO award in 2017.

Meanwhile, financial markets 
publication Asiamoney also 
hailed ICTSI as the Philippines’ 
most outstanding transport 
sector company.  

ICTSI joined 11 Philippine 
companies and 153 other 
companies in the region 
recognized at the yearly Asia 
Outstanding Companies Poll 
for Excellence in financial 
performance, management 
team excellence, investor 
relations, and corporate social 
responsibility initiatives.

Christian R. Gonzalez, ICTSI 
Global Corporate Head, thanked 
Asiamoney and investors who 
polled.  He also reiterated the 
Company’s commitment to 
provide efficient port services–a 
key element in the seamless 
transport of cargo–while 
ensuring sustainable operations.

In the Philippines, ICTSI 
operates 10 ports led by its 
flagship Manila International 
Container Terminal (MICT), 
which serves as the Company’s 
benchmark for implementing 
improvements in its ports 
worldwide.  These ports leverage 
connectivity and synergies 
to provide a more seamless 
and integrated mode of cargo 
transport.

Mr. Gonzalez adds:  “Amid 
global headwinds, the diversity 
of the ICTSI Group’s portfolio 
and strategy to make our 
ports drivers of positive and 
sustainable growth have 

One of the Philippines’ best.  
Arthur R. Tabuena (left), Treasury 
Director and Investor Relations 
Head, and Rafael D. Consing Jr. 
(right), Chief Financial Officer 
and Compliance Officer, accept 
the awards on behalf of ICTSI 
from Siddiq Bazarwala, Alpha 
Southeast Asia Chief Executive 
Officer and Publisher during the 
9th Annual Institutional Investor 
Awards for Corporates last 17 
September in Singapore.

ICTSI NAMED ONE OF 
THE BEST PHILIPPINE COMPANIES
Cover Story

been keys to delivering strong 
performance.”

Known for its strategy of 
investing in emerging markets, 
ICTSI is helping governments 
worldwide modernize 
port assets by investing in 
infrastructure, equipment and 
technology.  The Company, 
which operates 32 ports in 
18 countries, is continuously 
working to facilitate 
uninterrupted cargo movement 
by ensuring that gateway 
ports–a key conduit in economic 
growth–provide the highest 
level of service and efficiency. 

5| OCTOBER 2019 



6 7| OCTOBER 2019 | OCTOBER 2019 

Christian R. Gonzalez, ICTSI Global Corporate Head, shares how ICTSI leveraged 
innovation in designing and building Victoria International Container Terminal–
the world’s first fully automated container terminal–during his plenary at the 
Innovation Summit 2019. 

ICTSI 
SPEARHEADS 
INNOVATION IN 
THE PHILIPPINE 
PORT SECTOR

CRG AT THE MANILA TIMES SHIPPING AND LOGISTICS FORUM

International Container 
Terminal Services, Inc. (ICTSI) 
continues to lead innovation 
in the Philippine port sector 
by sharing technologies from 
advanced economies where it 
operates.  

During the afternoon plenary 
of the Innovation Summit 2019, 
Christian R. Gonzalez, ICTSI Global 
Corporate Head, cited ICTSI’s 
Victoria International Container 
Terminal (VICT) in the Port of 
Melbourne, Australia, as the 
first fully automated container 
terminal in the world.  Using 
VICT as model, ICTSI continues to 
enhance operations at its flagship 
and the country’s leading 
international trade gateway–the 
Manila International Container 
Terminal.  

Working towards a common 
vision.  Christian R. Gonzalez, 
ICTSI Global Corporate Head, 
encouraged Philippine 
shipping and logistics industries 
stakeholders to work together 
towards common solutions 
to encourage efficiency and 
transparency in the supply 
chain during The Manila Times 

Shipping and Logistics Forum 
held last 30 September at the 
Manila Hotel.  Highlighting the 
logistics industry as a key driver of 
economic growth, Mr. Gonzalez 
also stressed the need for a 
master plan to holistically address  
the existing problems in the 
supply chain.

Spotlight

WITH REPORT FROM 
SHEEBA KHAN

Basra Gateway Terminal (BGT) 
and Contecon Manzanillo 
(CMSA) recently took delivery 
of major port  equipment as 
part of the two terminals’ 
infrastructure and capacity 
improvement programs.
 
BGT received three new 
Mitsubishi post-Panamax quay 
cranes last 23 September.  With 
an outreach of 56 meters across 
and lift capacity of 50 tons, the 
new cranes are designed to 
efficiently handle larger boxships 
up to 21 containers wide–making 
BGT the first and only marine 
terminal in Iraq capable of 
servicing 9,000-TEU vessels.

The cranes, the largest in Iraq, 
are part of BGT’s USD250 million 
infrastructure investment that 
includes the construction of 
Berth 27–completed in 2016–as 
well Berths 25 and 26, which are 
both expected to commence 
operation by early November 
after the installation of the 
cranes.  

Dredging is ongoing to increase 
the current depth alongside of 
Berths 25 and 26 from 11.5 meters 
to 14 meters before the end of 
the year.  Upon completion of 
the project, BGT will have a total 
capacity of one million TEUs and 
fleet of 10 quay cranes.

BGT, 
CMSA TAKE 
DELIVERY 
OF NEW 
EQUIPMENT

Gearing Up

In Mexico, CMSA took delivery 
of two quay cranes  and five 
rubber tired gantry cranes (RTG) 
as part of the second phase 
capacity improvement program 
to expand the country’s gateway 
of choice in the Pacific coast.

Manufactured by Shanghai 
Zhenhua Heavy Industries Co. 
Ltd., the quay cranes–with a 
reach of 24 container rows 
across–can easily service the 
largest container vessels plying 
the intra-Pacific routes.  On 
the landside, the five RTGs are 
expected to further improve 
the terminal’s efficiency to fully 
match demand.

Fortino Landeros, CMSA Chief 
Executive Officer, said the 
new cranes will further boost 
the terminal’s leadership 
performance in the national and 
international logistics chain:  
“With the arrival of the cranes, 
CMSA will soon be able to serve 
larger boxships and further 
increase operational capacity.  
Along with the terminal’s 
second phase expansion, this 
would further consolidate 
our position as the leading 
container terminal in Mexico.”

BGT’s three new post-Panamax quay cranes

Tugboats assist the Zhen Hua 
36 carrying CMSA’s new quay 
cranes and RTGs.

Once commissioned, the new 
cranes will expand CMSA’s 
equipment fleet to 8 quay cranes 
and 21 RTGS–one of the largest 
and most advanced in Mexico.

Aside from purchasing new 
equipment, ICTSI is also beefing 
up CMSA’s capacity with 
improvements in the terminal 
yards, entry and exit gates, and 
investments in cutting-edge 
technology and personnel training.

One of the fastest-growing 
marine gateways in South 
America, CMSA achieved its 
first year-to-date four-millionth 
TEU milestone last July.  It is 
also the only marine terminal in 
Manzanillo with available land 
area for expansion.

Mr. Gonzalez also underscored 
the need for collaboration 
and connectivity among port 
stakeholders in the digital age, 
assuring the panel of ICTSI’s 
commitment to transforming 
ports around world into drivers of 
positive and sustainable growth. 
 
The Innovation Summit–
Innovative Philippines: 
Transforming Barriers to 
Productivity, Transparency, 

and Inclusive Growth–was 
organized by Stratbase ADRi, an 
independent international and 
strategic research organization.  
Chaired by former Philippine 
Foreign Affairs Secretary Albert 
Del Rosario, Stratbase ADRi’s 
principal goal is to address issues 
affecting the Philippines and East 
Asia.  The summit was held last 
27 September at the New World 
Hotel in Makati City.  
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BY ARIF RAZA

Pakistan International 
Container Terminal (PICT) has 
successfully transitioned to 
the new global standard for 
Occupational Health and Safety 
after achieving certification 
for ISO 45001:2018–becoming 
the first container terminal in 
Pakistan to migrate from the 
old OHSAS 18001 standard.  

PICT, an Integrated Management 
System (IMS)-certified company, 
conducted an extensive external 
audit and executed a well-
planned change management 
procedure to meet the new 
requirements for Occupational 
Health and Safety Management 
System ahead of the 
prescribed transition period for 
implementation.

“This certification demonstrates 
our commitment to enhance 
employee well-being and achieve 
customer service excellence by 
implementing best practices 
in quality, health, and safety.  
By integrating the highest 
international standards in our 
systems and processes, we are 
continuously working to provide 
our valued clients with the 
highest quality of service,” said 
Khurram Aziz Khan, PICT Chief 
Executive Officer.

Adherence to the new standard 
improves PICT’s operating 
standards as it looks to improve 
its position in the global market 
and become the terminal of 
choice in Pakistan.

PICT BECOMES FIRST ISO 
45001 CERTIFIED CONTAINER 
TERMINAL IN PAKISTAN

Port Safety

BY THERESA OCAMPO

Subic Bay International Terminal 
Corp. (SBITC) successfully 
handled the first Flat Rail 
operation in the Philippines 
with the loading of a brand-new 
catamaran on a CMA CGM vessel.

SBITC, which operates the New 
Container Terminals 1 and 2 at 
Cubi Point, performed the carefully 
planned operation in collaboration 
with Peters & May, an international 
freight forward and yacht 
transport specialist, and Bespoke 
Load Solutions, patent owner of 
the Flat Rail System used to load 
the cargo onto the ship.

The Flat Rail System uses a simple 
and innovative solution that 
enables the shipping of out-of-
gauge cargo with dimensions that 
exceed the specifications of 40-
foot flat racks.  

“The Flat Rail System consists of 
two beams which are secured to 

INNOVATIVE 
LIFTING SOLUTION 
ENHANCES ICTSI 
SUBIC OPERATION

Newsbreak
the flat rack with twist locks.  With 
lifting points at the end of each 
beam, the complete unit load 
can then be loaded using slings 
attached to the spreader of the 
container gantry crane,” explained 
Chris Steibelt, Bespoke Load 
Solutions Development Manager.

He adds: “Typically, a Flat Rail 
shipment will be in the range of 12 
to 15.5 meters long and the width 
blocks the corner castings.  The 
system can safely accommodate 
payloads of up to 44 tons.”

Using Flat Rails, the catamaran was 
loaded onto a single 40-foot flat 
rack.  The process was simplified 
into two moves–first, sea to berth, 
and second, berth to vessel after 
the cargo is lashed to the flat 
rack and Flat Rail.  Traditionally 
without the rails, the shipment 
would require at least six flat racks.  
The catamaran was loaded as 
breakbulk and lashing was done 
on board the vessel.  This method is 
significantly less efficient and costs 
more for the shipper because of 
the larger vessel space occupied by 
the cargo, and longer port stay as a 
result of the extended loading time.

“SBITC has demonstrated its 
capability and flexibility to safely 
and efficiently handle complex 
shipments such as this.  We have 
eight more catamarans on the 

way, and we confident that we 
could further improve our process 
and deepen our partnerships 
with other businesses that require 
customized service to expand their 
markets,” said Roberto Locsin, 
SBITC President and General 
Manager.

Built by full-service yacht agent 
Asia Pacific Marine – Subic, the 
14.3-meter twin-hull vessel is 
export-bound for the Maldives.  
The shipment is the first of 10 
catamarans commissioned by an 
exclusive resort group operating in 
six continents.  

“We intended to deliver the 
catamaran in brand-new 
condition.  With the guarantee by 
SBITC that they can safely handle 
our cargo, we know it is the best 
option for us,” said Miguel Ramirez, 
Asia Pacific Marine Managing 
Director.

Yacht shipping remains an 
uncommon service in the 
Philippines with importers and 
exporters opting to discharge their 
boats in nearby countries before 
sailing them directly to and from 
the Philippines.  SBITC hopes 
the success of this project would 
eventually pave the way for yachts 
to be transported via Philippine 
ports.

The 14.3-meter long catamaran is loaded onto a 40-foot 
flat rack fitted with a pair of Flat Rails at both ends.
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Tecon Suape hosted a 
delegation from the Alagoas 
Federation of Goods, Services, 
and Tourism (Fecomércio) last 
22 September for a technical 
meeting and tour of the 
port’s facilities. The visitors, 
composed primarily of ten 

businessmen, are seeking 
to expand their trade and 
are particularly interested in 
importing goods from other 
countries.  They were received 
by Érico Macêdo, Tecon Suape 
Senior Sales Manager, who 
provided an overview of the 

terminal’s operation, facilities, 
equipment, and services, in 
light of a possible opportunity 
to work together.  Photo 
shows Fecomércio visitors at 
Tecon Suape.

TecPlata Chief Executive Officer Bruno Porchietto 
welcomed Her Excellency Linglingay F. Lacanlale, 
Philippine Ambassador to Argentina, during the 
latter’s visit to the terminal last 16 September.  

Mr. Porchietto presented Ambassador Lacanlale with 
an overview of TecPlata’s operations and offered a 
tour of the terminal’s facility at the Port of La Plata.

Operated by International Container Terminal 
Services, Inc. (ICTSI), TecPlata is Argentina’s most 
advanced port with an investment cost of around 
USD450 million.  Following its inauguration in 2015, 
the terminal officially commenced operations last 
April.

FECOMÉRCIO 
DELEGATES VISIT 
TECON SUAPE

PHILIPPINE AMBASSADOR 
TO ARGENTINA VISITS TECPLATA

Meets & Greets

Meets & Greets

H.E. Linglingay F. Lacanlale, Philippine Ambassador to Argentina, with Bruno Porchietto, TecPlata CEO
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Tomas de la Cuesta (right), CMSA Chief Commercial Officer, gives Secretary Oldenbourg a tour of the 
terminal.

CMSA ADVOCATES FOR CLOSE 
COOPERATION AS AMANAC 
CELEBRATES 25TH YEAR
Contecon Manzanillo (CMSA) congratulates 
the Mexican Association of Shipping Agents 
(Asociación Mexicana de Agentes Navieros, 
A.C. - AMANAC) as they celebrate their 25th 
year. During his welcome speech at the 25th 
Annual Congress of Shipping Agents, CMSA 
Commercial Manager Tomas de la Cuesta 
highlighted AMANAC’s significant contributions 

to the national logistics chain and encouraged 
stakeholders to continue working more closely 
together towards developing maritime trade in 
the region.  Photo shows Team Contecon at the 
25th Annual Congress of Shipping Agents held 
from 19 to 21 September at Hotel Princess Mundo 
Imperial in Acapulco, Mexico.

Spotlight

COLIMA ECONOMIC 
DEVELOPMENT SECRETARY 
VISITS CMSA

Meets & Greets

The Honorable Walter Oldenbourg, Colima State Secretary for Economic Development visited 
Contecon Manzanillo last September to reaffirm the Government’s firm intentions to further 
improve the Port of Manzanillo.  During the meeting with Mr. Oldenbourg, Fortino Landeros, CMSA 
Chief Executive Officer, noted the importance of the port’s operation and assured the Honorable 
Secretary that CMSA fully supports the Government’s programs for the Port of Manzanillo and its 
nearby communities. 
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International Container Terminal 
Services (ICTSI) sponsored the 
participation of 18 students 
and two faculty members from 
different universities across the 
country in the 26th National 
Public Relations Congress held 
from 24 to 25 September at the 
SMX Convention Center in Pasay 
City.  The delegates include 
Alyssa Mae Calma, Eduardo 
Hernandez Jr., Alia Shaina 

Sinaguinan, Monica Varona, 
Yves Daniel Ventura, Imelda 
Dometita, Raiden Aviles, AJ 
Deniega, Carlos Enrico Hemoso, 
Mary Ann Guanlao, Regina 
Publico, Jenielle Mission, and 
Pao Galdones from Pamantasan 
ng Lungson ng Maynila; Aladin 
Intoy Jr., from the University 
of the Philippines – Mindanao; 
Nino Costramos from Bicol 
State University; Joyce Anne 

Esmaquil, Asiah Vivar, and 
Adrian Radley Esteban from De 
La Salle-College of Saint Benilde 
Antipolo; and Ma. Elenita Entila 
and John Evan Miguel from 
the De La Salle-College of Saint 
Benilde.  This year’s theme,  
Amplify, challenges PR and 
communication practitioners to 
push the conversation further 
and raise the bar for the public 
relations industry.

ICTSI SUPPORTS STUDENT,
FACULTY DELEGATES AT THE 
26TH NATIONAL PR CONGRESS

ICTSI Cares

Last September, Contecon Manzanillo (CMSA) sent seven of maintenance engineers to Shanghai, China 
for a 15-day training under Shanghai Zhenhua Heavy Industries (ZPMC)–manufacturer of CMSA’s five 
new RTGs–on the different electronic-electric systems, mechanics, PLC, and engine generator. 
The training aims to enhance the engineers’ equipment maintenance and repair skills, which would 
allow them to conduct repairs in less time and reduce equipment standby time.

CMSA ENGINEERS 
UNDERGO TRAINING IN CHINA

Level Up

BY ALEXANDRA MARTÍNEZ-TREJO
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BY RUDOLF GUMBA

Personnel from the Philippine 
Ports Authority, NorthPort, and 
Harbor Centre joined forces 
last 28 September for the 
weekly cleanup of the waters 
surrounding the Manila North 
Harbor.

BY RUDOLF GUMBA

NorthPort hosted guests from the Philippine Department of Tourism (DOT) – National Capital Region 
last 30 September.  The visit was part of the DOT’s Regional Tour-Guiding Course, a program designed 
to empower tour guides on how to tell great stories about their destinations.  NorthPort officers 
Glenn Uyengco (far left), Admin Head; Olivia Munar (second row, fourth from left), Passenger Terminal 
Head; and Rudolf Gumba (second row, fifth from left), Commercial Head, oriented the guests about 
NorthPort’s operation and provided a brief overview of the passenger terminal’s  facilities. 

COASTAL 
CLEANUP AT 
NORTH HARBOR

DOT-NCR VISITS NORTHPORT
Meets & Greets

Greenport


