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MICT OPERATIONS 'HEALTHY',
READY FOR PEAK SEASON
with record volume, productivity
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“WE ARE ENTERING THE 
ERA OF LARGER SHIPS.  
WE NEED TO ADAPT 
AND STAY COMPETITIVE 
BY ENHANCING OUR 
CAPABILITIES.”
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MICT operations ‘healthy’
READY FOR PEAK SEASON
WITH RECORD VOLUME, PRODUCTIVITY

The Manila International Container Terminal 
(MICT), the flagship operation of global port 
operator International Container Terminal 
Services, Inc. (ICTSI), continues to perform 
optimally as the Company gears up for the peak 
season.  The robust performance comes a�er 
MICT achieved record volume and productivity 
with its first year-to-date two million TEU 
move in December 2016.

“Yard utilization at the terminal remains optimal.  The mecha-
nisms we developed together with the Philippine government 
and other stakeholders in 2014 continue to work, resulting in 
the easing of traffic in Metro Manila despite inadequate trade 
infrastructure,” explained Christian R. Gonzalez, ICTSI senior 
vice president and head of Asia Pacific Region and MICT.

 As of May, yard utilization at MICT remained at 61 percent or 
well below the 70 percent ideal percentage.  During the same 
month, average crane productivity hovered at 32 moves per 
hour.  These numbers underscore the terminal’s strong 
performance despite the uptick in container volume as global 
trade continues to rebound.

 “Global container traffic is slowly recovering.  As a matter of fact, 
Southeast Asia and North America have posted the highest 
average growth at seven percent during the final quarter of 
last year.  While we remain optimistic that this trend will 
continue, I am confident that we will be able to keep up with 
the pace and accommodate the projected increase,” he added.

Last year, MICT achieved a milestone with its first year-to-date 
two millionth TEU move, triggering a multi-billion peso 
capacity improvement commitment with the Philippine Ports 
Authority (PPA) that requires ICTSI to commission five 
neo-Panamax quay cranes, 12 reach stackers, and build two 
new berths by 2020.  The expansion and capacity improvement 
will enable MICT to service bigger ships, which are now 
becoming the trend in global container trade.

“We are entering the era of larger ships.  We need to adapt and 
stay competitive by enhancing our capabilities, which is something 
that we have already started,” Mr. Gonzalez revealed.  

 As the country enters the second half of the fiscal year, 
volume is expected to surge, with imports starting to arrive 
ahead of the holiday season.  Historical data from the PPA also 

show consistent MICT volume growth since 2015, with productivity 
and utilization staying proportionally healthy all throughout.

 “Port congestion is a challenge every major and busy port in 
the world has to contend with.  The congestion problem in the 
Port of Manila in 2014 provided us with the opportunity to 
further improve our operations at MICT.  We resolved the issue 
by putting in place new technologies that would not only 
upgrade the terminal, but would make MICT a sustainable 
business factoring in the quality of life of our hinterland 
communities and immediate environs.  We’ve engaged all port 
stakeholders in resolving the issue,” sai Mr. Gonzalez.

 In Shanghai, China, adverse weather condition, shift in 
shipping alliances, and higher-than-usual volumes have 
crippled operations at Yangshan Port.  Back in April, the queue 
outside the port reached up to 100 ships as the average waiting 
time at the berth reached 18.2 hours.  Despite the difference in 
the nature of the cause, the recent port congestion in Yangshan 
was comparably similar to the Manila port congestion in 2014.

 “In 2014, the cause of port congestion was the truck ban that 
limited truck movement in the city’s major thoroughfares.  We 
simply couldn’t get the containers out of the terminal.  Unlike 
the situation in Yangshan, our problem back then was some-
thing we could control.  We needed to think outside of the dock 
– and that’s how we came up with the Terminal Appointment 
Booking System (TABS).  We looked for a solution to the 
problem outside the port,” he further revealed.

 Under TABS, trucks arrive at the terminal according to the 
booked slot schedule, which the system evenly distributes 
throughout the day.  This system helped reduce the number of 
trucks on the road without limiting the movement of cargo.

The adoption of the online booking system, combined with 
more productive city regulations, recent clearing of roads 
surrounding the port, and the opening of the service roads of a 
major thoroughfare, Roxas Boulveard, to truck traffic, has 
resulted in improved trade flow in and out of the port.

To further ease container movement and ensure seamless 
operations at MICT, ICTSI implemented capacity and facility 
upgrades.  Terminal utilization improved since 2015 after the 
completion of Yard 7, which increased the terminal’s capacity 
by 18 percent from 2.5 million to 2.75 million TEUs.  Yard 7 is 
part of MICT’s PhP5 billion expansion project.
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Launched last year, the CFS is one of Subic Bay International 
Corp.’s (SBITC) value-added services.  The CFS, envisioned 
to serve as a regional distribution center (RDC), makes the 
more efficient movement of goods possible because of its 
quicker clearing periods compared to other RDCs.  It saves 
time, cuts costs, thereby helping improve margins for 
companies doing business with other countries.
 
“The CFS is a multi-user logistics facility especially benefi-
cial for the growing e-commerce and m-commerce markets 
such as businesses looking into Amazon style same day 
delivery services into major urban areas in Region 3 and 
certain parts of the Greater Manila Area.  Big box retailers 
can, likewise, use the CFS as the consolidated centers for 
their Northern and Central Luzon stores,” said Roberto 
Locsin, head of SBITC.
 
The CFS has allotted areas for import and export, dangerous 
goods, and customs inspection.  It can expand its capacity 
and is capable of stuffing and stripping eight containers 
simultaneously.  It is the first and only facility of its kind in 
Central Luzon.
 
“Luzon businesses can benefit from SBITC’s direct services 
to all of the major intra-Asia ports which provides access to 
the rest of the world.  Many of the same vessels that call 
Manila now call Subic and in many cases, transit times have 
improved to the same destinations,” he added.
 

ICTSI Subic:
improving trade efficiency

in growing Northern, 
Central Luzon regions

International Container Terminal 
Services, Inc.’s (ICTSI) new 
Container Freight Station (CFS) 
at the Subic Bay Freeport is at the 
forefront of ensuring the faster 
movement of goods in the 
Northern and Central Luzon 
markets.  The two regions continue 
to grow, driven by industrial 
centers like Subic, Clark, 
Bataan, and Tarlac.
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ICTSI Subic:
improving trade efficiency

in growing Northern, 
Central Luzon regions

NEWSBREAK

Recently, Evergreen Marine Corp., Taiwan’s largest shipping 
company, launched its Korea-Taiwan-Philippines (KTP) 
service in Subic and included ICTSI’s New Container Termi-
nals (NCT) 1 and 2 to its port rotation.  The service plies the 
ports of Incheon and Kwang Yang, South Korea; Kaoshiung, 
Taiwan; and Batangas and Subic Bay, Philippines.
 
During the inaugural call of KTP service’s 1,440 TEU 
boxship Cape Fulmar, the two quay cranes of SBITC 
handled close to 400 TEUs.  Each averaged 40 and 33 
moves per hour.
 
Currently, SBITC has on-boarded three of the top cargo 
consolidators in the Philippines for the Subic CFS:  ECU 
Worldwide, International Consolidators Phils. Inc. (ICPI), 
and Keihin Everett Forwarding Co. Inc.  SBITC welcomed 
these consolidators and other interested parties to develop 
the LCL (less container load) business in the region.
 
“With the Subic Bay Freeport serving as the gateway of 
Northern and Central Luzon to global markets, ICTSI has 
positioned itself as the company that would facilitate the 
efficient movement of products in the area. The establish-
ment of the CFS adds value to its operations and, in turn, 
improve its clients’ productivity,” Mr. Locsin related. 
 
Adding that,  “The Filipino businessman now has access to a 
premier port that connects their business to the rest of the 

world ideally located in one of the best deep water harbors 
in Asia with global carriers, efficient and reliable trucking 
services, and trustworthy brokers and forwarders who now 
call Subic home.”
 
As part of efforts in marketing Subic, SBITC gathered over 
100 members of the Philippine International Sea Freight 
Forwarders Association (PISFA), and government officials 
from the Subic Bay Metropolitan Authority (SBMA) and 
Bureau of Customs (BOC) in a business forum at the SMX 
Convention Center in Pasay City.
 
The forum focused on Subic as a strategic port in the 
country that links Northern and Central Luzon products and 
businesses to global markets.  The forum also reintroduced 
Subic to PISFA who are excited to learn about the improved 
accreditation process at SBMA.
 
“We continue to encourage shipping lines to utilize the 
container terminals in Subic.  This meeting with PISFA puts 
us in the right direction to achieve our goal.  Along with our 
commitment with SBMA and the BOC, ICTSI and SBITC are 
one with all stakeholders in making sure that businesses 
will continue to grow in Subic,” Mr. Locsin added.
 
With the CFS, a one-stop shop inside the NCT, and 
world-class highways linking Luzon, the Subic Bay Freeport 
is ready to facilitate growing businesses in the region.    



Yantai International Container Terminal (YICT) further
improved the movement of trucks inside the terminal with
the opening of a “bu�er zone," a new terminal facility meant
to reduce truck turn-around time and container restacking.

Several tasks previously handled at the terminal gate have been transferred to the new 
facility, effectively easing truck congestion near the gate area during peak hours.  
 
The buffer zone features parking spaces for 51 trucks, a pass-through container inspec-
tion, and an on-site customer assistance lounge.  Aside from improving customer experi-
ence and convenience, YICT’s new facility will help the terminal optimize yard and truck 
routings, resulting in improved berth productivity in the long run.

NEWSBREAK

improves terminal traffic

YICT’s “buffer zone” has 
effectively eased congestion at 

the terminal gate since it 
opened on 20 May.

By Michael Qi

PICT’s new CEO
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ICTSI names

International Container Terminal Services, Inc. (ICTSI) has named 
Khurram Aziz Khan as the new Chief Executive O�cer of Pakistan 
International Container Terminal (PICT) e�ective 1 July.

Mr. Khan has been with ICTSI since 2014 as PICT’s Chief Operating Officer.  
He brings with him 20 years of experience in the container terminal 
industry, having been part of DP World prior to ICTSI and holding several 
positions in the industry within a span of 16 years. 
 
Mr. Khan earned his Master’s degree in Container Terminal Management 
from Middlesex University in London, United Kingdom.  He succeeds Capt. 
Zafar Iqbal Awan, who has retired from the role after 15 years of service.
 
PICT is expected to continue its forward momentum under Mr. Khan’s leadership.

By Arif Raza

ONBOARD

MEET & GREET

Regional o�cers of Mitsui O.S.K. Line (MOL) visited Pakistan Inter-
national Container Terminal (PICT) in 29 April.

Khurram Aziz Khan, PICT’s new CEO, welcomed the three-man delegation of N.G. Puay Joo, 
MOL West Asia Regional Director; Ayesh Noel Perea, MOL Pakistan Managing Director; and 
Moiz Hashmi, MOL Pakistan Deputy General Manager. 
 
PICT held a brief presentation on the terminal’s overall performance and developments.  
The visit provided MOL an in-depth look at PICT as a terminal operator.
 
PICT looks to further strengthen its relationship with MOL and other shipping lines to 
better serve the markets in the region.

improves terminal traffic

MOL REGIONAL OFFICERS VISIT PICT
By Arif Raza

Improving ties (from left):  Mr. Khan, Mr. Joo, Mr. Perea, and Mr. Hashmi.    

PICT’s new CEO
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ICTSIamongManila’s 
OUTSTANDING 
TAXPAYERS

SPOTLIGHT

International Container Terminal Services, Inc. (ICTSI) was once again declared as one of Manila’s top 
taxpayers during an awarding ceremony for Outstanding Manilans and Top Taxpayers of 2016 last 23 June.  
Held at the Manila Hotel, the event was part of the celebration of the 446th Araw ng Maynila (Manila Day).  
ICTSI officers Jose Carlo Javier (left), Human Resources Director and Atty. Ramon Enrique Ramirez 
(right), Tax Compliance Manager, received the award from Honorable Mayor Joseph Estrada.
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STARSHIP
URSAMAKES INAUGURAL CALL

MANILAIN

Erika Ambrosio (third from right), MICT Customer Relations Manager, presents a maiden call certificate to Capt. Gyubaeg Lee (fourth from right), 
Starship Ursa Vessel Master.  Witnessing the awarding were (from left) Marlon Manansala, MICT Shift Manager; Guillermo Galvez, MICT C/Y Marine 
Operations Superintendent; Nico Santos, Southern Star Agencia Maritima Operations Supervisor; Franco Navarra, Southern Star Agencia Maritima 
Sales Supervisor; Sung-il Ahns, Anex Shipping and Air Freight Sales Deputy General Manager; Jaime Bartolome, Southern Star Agencia Maritima 
Operations Manager; Fernando Navarra, Southern Star Agencia Maritima President and CEO; Suyul Kim, Starship Ursa Chief Officer; and Dino 
Navarra, Southern Star Agencia Maritima General Manager.

Starship Ursa at MICT’s Berth 1

Manila International Container Terminal (MICT)
welcomed Starship Ursa last 2 June as the 1,891-TEU 
boxship made its maiden call at the Port of Manila. 

The vessel is part of Namsung Shipping’s Korea-Manila-Ho Chi 
Minh service, which it operates together with Korea Marine 
Transport Co., Ltd. (KMTC), another Korean shipping line.
 
Southern Star Agencia Maritima, Inc. is the representative of 
Namsung in the Philippines.

SHIP AHOY
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Christian R. Gonzalez (left), a 20-year service awardee, receives his certificate 
of recognition from Enrique K. Razon, ICTSI Chairman and President.

RECOGNIZING 
EXCELLENCE
IN SERVICE:

anniversary

PEOPLE

“I was a matinee idol back then. There 
were only a few employees during the 
Company’s early days.”
 
“My waistline was around 29 inches 
when I started here.  From that time, the 
size has gradually increased.”

These were the recollections of Gilberto “Bong” Evangelista 
and Henry Rayon when asked about their early days at the 
Manila International Container Terminal (MICT).  This year 
marks the 29th anniversary of MICT, the flagship terminal 
of International Container Terminal Services, Inc. (ICTSI).  
From its humble beginnings as a local stevedoring company, 

ICTSI has grown into one of the most successful port 
operators after the world after almost three decades.
 
Mr. Evangelista and Mr. Rayon are among the service 
awardees honored during the anniversary celebration last 
9 June.  Both have been with MICT for 25 and 20 years, 
respectively.  The service award is given to employees who 
have dedicated their lives to help the Company grow.
 
“It’s a simple gesture that we owe to these hardwork-
ing individuals who have been part of our journey 
since the beginning and who have chosen to stay with 
us until now.  They represent the history of ICTSI.  
They are living witnesses to how the Company became 
what it is today,” Christian R. Gonzalez, ICTSI Senior 
Vice President and Head of Asia Pacific and MICT.
 

“We are proud to be one of the few Filipino companies 
that have made it to the global stage.  For us to 
replicate our brand’s success in some of the most 
challenging places in the world where we operate, it 
speaks highly of the kind of employees that we have.  
They represent excellence, which is the very heart of 
what we do here in ICTSI.  We excel,” he added.
 
Aside from honoring service awardees, the manage-
ment also recognized the most productive equipment 
operators with the Grand Slam Award. 
 
“Every year, we celebrate the Company’s anniversary 
by thanking those who have become integral in our 
success as an organization,” said Mr. Gonzalez.
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RECOGNIZING 
EXCELLENCE
IN SERVICE: 29th

anniversary

MICT celebrates

ICTSI has grown into one of the most successful port 
operators after the world after almost three decades.
 
Mr. Evangelista and Mr. Rayon are among the service 
awardees honored during the anniversary celebration last 
9 June.  Both have been with MICT for 25 and 20 years, 
respectively.  The service award is given to employees who 
have dedicated their lives to help the Company grow.
 
“It’s a simple gesture that we owe to these hardwork-
ing individuals who have been part of our journey 
since the beginning and who have chosen to stay with 
us until now.  They represent the history of ICTSI.  
They are living witnesses to how the Company became 
what it is today,” Christian R. Gonzalez, ICTSI Senior 
Vice President and Head of Asia Pacific and MICT.
 

“We are proud to be one of the few Filipino companies 
that have made it to the global stage.  For us to 
replicate our brand’s success in some of the most 
challenging places in the world where we operate, it 
speaks highly of the kind of employees that we have.  
They represent excellence, which is the very heart of 
what we do here in ICTSI.  We excel,” he added.
 
Aside from honoring service awardees, the manage-
ment also recognized the most productive equipment 
operators with the Grand Slam Award. 
 
“Every year, we celebrate the Company’s anniversary 
by thanking those who have become integral in our 
success as an organization,” said Mr. Gonzalez.

Eloida Arcena with Filipina 
Laurena, ICTSI Foundation 
Deputy Executive Director

JC Javier, MICT HR Director 
with Rose Lobrin

Lilibeth Bonga, Executive 
Assistant to the Chairman, 
and Bonifacio Velasquez

Rodolfo Paguio, Jay Valdez, MICT Operations Director, 
Joselito Braulio, Ramon Chito Calingo 

Al Robiso, Florentino Gas, Ramir Marcos,Joselito Feliciano, 
Engineering Director,Margarito Fausto Jr., and Robert Encarnacion



BIPI19thcelebrates
Bauan International Port, Inc. (BIPI) celebrated 
its 19th anniversary in 10 April 2017.

PEOPLE
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Recognizing
exceptional service
(from left): Mr. De Jesus, 
Ms. Lucero; Mr. Aragon; 
and Mr. Magtalas    

The celebration began with the announcement 
of the BIPI Service Awards.  Ferdinand Aragon, 
BIPI Maintenance Supervisor and Bella Lucero, 
BIPI Administration Assistant Manager were 
recognized for their loyalty and dedicated 
service to the company for 15 and 16 years, 
respectively.  Jose Manuel de Jesus, BIPI General 
Manager and Ferdinand Magtalas, BIPI Assis-
tant General Manager presented the plaques of 
recognition to Mr. Aragon and Ms. Lucero.
 
Mr. De Jesus congratulated not only the 
awardees but also the rest of BIPI employees 
for their outstanding performance for the past 19th

anniversary

19 years.  He also commended BIPI for being 
one of the highest EBITDA awardees in the 
International Container Terminal Services, Inc. 
(ICTSI) Group.
 
During the celebration, Mr. Magtalas shared his 
thoughts and provided a brief history of BIPI.  
He also extended his gratitude to the employees 
who have helped in the growth of BIPI.
 
In line with BIPI’s anniversary celebration, a 
teambuilding was also held in 2 May at the 
Shercon Resort and Ecology Park, which was 
facilitated by the Traverse Outdoor Adventure Team.

By Laarni Martinez



PICTpromotes safety
with drawing contest
By Arif Raza

A total of 95 posters were submitted, displaying each 
contestant’s creative interpretation of the importance 
of workplace safety.  Most of the posters featured 
different port equipment, while others focused on road 
safety and environmental conservation. 
 
PICT recognized the winners last 28 April as they joined 
the celebration of International Day for Safety and 
Health at Work.

16 PORTFOLIO INTERNATIONAL

PEOPLE

Pakistan International 
Container Terminal 
(PICT) came up with
a creative way of
promoting workplace 
safety and awareness 
– by organizing a 
drawing contest last 
April for children of 
employees. 

PICT management together with the winners of the safety 
and awareness drawing contest.
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refresher on
BIPI conducts 

EMPLOYEE 
BENEFITS

GOVERNMENT-
MANDATED

EMPLOYEE CORNER

Bauan International Port, Inc. 
(BIPI) recently organized a seminar 
series on government-mandated
benefits aimed at helping employees 
understand how they can optimize 
their PhilHealth, Social Security 
System (SSS), and Pag-IBIG benefits. 
On 24 April, Sherwin Solis of PhilHealth Region IV-B lectured on PhilHealth’s 
eligibility requirements, as well as the new rates that now includes hospital 
charges and physicians’ professional fees. 
 
A team from SSS – Batangas branch, led by Zenaida Desembrana, conducted a 
forum on 25 April to highlight the role of SSS and its provision of assistance to 
members.
 
On 10 May, Noel Lagustan, Pag-IBIG Batangas Senior Marketing Specialist, 
presented the final seminar on Pag-IBIG benefits and availment process.
 
Employees were encouraged to ask questions after the presentations.

By Laarni Martinez



ICTSI
BRIGADA
ESKWELA

20
17

supports

By Dr. Patricia Licup
      and Laarni Martinez

ICTSI CARES

The Department of Education (DepEd) has once 
again enjoined the private sector to participate in 
the yearly school maintenance activities under 
this year’s Brigada Eskwela in preparation for the 
start of classes in June.  International Container 
Terminal Services, Inc. (ICTSI), in the spirit of 
volunteerism, answered the call by organizing 
employee volunteers to participate in the activities.
 
In Manila, the ICTSI Foundation took part in the five-day 
brigada activities at the Pedro Guevara Elementary School in 
Barangay 285, Binondo, Manila.  A total of 82 employees from 
different departments helped clean and paint six of the school’s 
classrooms.  The Foundation also donated paint, cleaning 
materials and 240 classroom desks for the six classrooms. 
 
In Batangas, Bauan International Port, Inc. (BIPI) also 
donated paint and painting materials to nearby schools, 
namely Bolo Elementary School, San Andres Elementary 
School, San Roque Elementary School, and Manghinao 
Elementary School.
 
“It is a privilege for us to provide assistance to our schools.  
As a member of the community, we have a responsibility to 
the younger generation who will someday inherit our country,” 
said Ferdinand Magtalas, BIPI General Manager. 
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By Cyrah Karmina Albat

The ICTSI Sustainability and Development Unit 
recently organized a community-based disaster 
preparedness and risk reduction workshop series 
for the residents of Parola.

The four-part seminar series, which started in November 
last year, aims to raise the community’s disaster awareness, 
risk management capabilities, and climate change adaptability.

The participants were oriented on the relevance of 
rights-based approach (RBA) and community-based 
disaster risk management (CBDRM) as frameworks for 
disaster risk reduction.  The first session tackled the 
basic concepts of disaster risk reduction, climate change 
adaptation, ecosystem management and restoration, 

EVERYONE’S HELP IN THE COMMUNITY IS KEY IN CURBING FIRES. EACH PERSON 
SHOULD HAVE AN ASSIGNED TASK SUCH AS THOSE WHO WILL ASSIST THE FIRE-
MEN, THOSE WHO WILL CLEAR THE PATHWAYS FOR THE EVACUEES, AND THOSE 
WHO WILL HELP IN THE MARSHALLING OF FIRETRUCKS AMONG OTHERS. THIS 
WOULD PREVENT CHAOS AND REDUCE INJURIES.
-UGNAYAN NG MGA SAMAHAN SA PAROLA (USAP)

Photo courtesy of Noel Celis, AFP

DISASTER RISK REDUCTION 
SEMINAR HELD FOR 
PAROLA RESIDENTS

and the salient provisions of Republic Act 10121 known 
as the Philippine Disaster Risk Reduction and Management 
Act of 2010.
 
Participants were asked to come up with an early warning 
system and contingency plan for all kinds of disaster that 
may occur in their community.
 
Rommel Corro and Lovella Dorero of Habitat for Humanity 
Philippines were the facilitators of the first session.
 
Last February, a fire razed hundreds of homes along 
Parola Gates 1 to 8 in Tondo.  Some of the affected 
residents lauded the seminar for helping them stay 
organized during the incident.
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BIPI CONDUCTS
SEMINAR
ON DISASTER
AWARENESS, 
EMERGENCY
R E S P O N S E

ICTSI CARES

Bauan International Port, Inc. (BIPI) management conducted a 
disaster awareness and emergency response seminar last 11 May to 
reiterate safety and survival among employees after the recent 
earthquakes in Batangas. 
 
Belina Montalbo, a subject matter expert from the Bauan Municipal 
Disaster Risk Reduction and Management Office, provided a lecture 
about earthquake survival and other ways to safely respond to various 
dangers that arise during disasters.  
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By Laarni Martinez


