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Black Sea ports showcase
(from left): Hans-Ole Madsen, ICTSI Senior Vice President and Head of
Europe, the Middle East and Africa (EMEA) Region, together with Zurab
Pataradze, Adjara Autonomous Republic Chairman; Murat Jumadillaye,
Batumi Sea Port Ltd. (BSPL) Director General; and Rory Doyle, Transport
Events Management Managing Director at the ribbon-cutting ceremonies
of the 6th Black Sea Ports Conference and Exhibit.

COVER STORY

Improved
port service,
connectivity
key to expanding
Georgian transit corridor
By Ketevan Oragvelidze

Georgian ports need to improve their
services and logistical connectivity
in order to maintain the country’s
position as a key transit corridor for
the Caucasus.
This was the message of Jacob Gulmann, ICTSI Europe,
Middle East and Africa Business Development Director,
during his presentation at the 6th Black Sea Ports
Conference and Exhibit held last 18 to 19 May at the
Sheraton Batumi Hotel in Adjara, Georgia. Batumi
International Container Terminal (BICT) and Batumi
Sea Port Ltd. (BSPL) were the hosts of the annual
transport event.

Since 2014, Georgian ports have experienced a decline in
container throughput due to economic challenges and the
resurgence of Iran. In order to rebuild volume, Georgian
ports will have to improve its services and connectivity
to the hinterland.
BICT’s current annual capacity sits at 150,000 20-foot
equivalent units (TEUs). Its 284-meter long container berth
is equipped with two mobile harbor cranes averaging 35
moves per hour. The terminal has a 14-hectare yard area,
625 square meters of which house the customs warehouse.
For the expansion, BICT is planning to increase its annual
capacity to 200,000 TEUs; add another 100 metric-ton
capacity mobile harbor crane; double the number of
reach stackers to eight; increase its empty handlers to
four; and deepen its controlling depth to 12 meters.

According to Mr. Gulman, Georgia’s role as a logistics
corridor to Caucasus and Central Asia region is facing a
growing threat from the ports in Iran and West Asia.
In addition, more than 800 kilometers of road network
and rail construction projects, estimated at around
“The emergence of Iran and other West Asian ports
USD 3.5 billion, are currently in place in Georgia.
prompted [BICT] to take action and expand for us to
compete and be at par with the best ports in the world. “With these road construction projects and terminal
We fully support the Georgian government’s initiatives equipment acquisitions, we feel we can serve our
to ensure that the country’s ports remain globally
clients better and be able to grow and expand our
competitive,” said Mr. Gulmann.
business in Georgia,” added Mr. Gulmann.
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NEWSBREAK

BGT
reefer volume
surges
By Sheeba Khan

Basra Gateway Terminal (BGT) has seen a remarkable
growth in reefer volumes since starting operations last year.
Traditionally, reefer cargos are transshipped
into the border via trucks from Kuwait and
Jordan before reaching their respective
consignees in Iraq. The Port of Umm Qasr in
Basra also previously lacked the appropriate
facilities to handle refrigerated volumes. In
2016, BGT completed its reefer facility, which
allowed shipping lines to direct their reefer
cargo straight to Iraq.

BGT has established a world-class, highly
productive, safe and environmentally sustainable terminal that now caters to the temperature-controlled container sector. Operating
with reliable power supply and highly trained
technical support, BGT’s reefer facility helps
consignees reduce costs and take advantage of
faster delivery compared to the transshipment
deliveries from neighboring countries.

“The future of reefer cargo is very bright. Our
advanced reefer facilities, container storage
areas, and next-generation cranes will
improve safety, efficiency, and environmental
performance, which are essential to the
handling of refrigerated cargo and attracting
more business for the Port of Umm Qasr,” said
Phillip Marsham, BGT Chief Executive Officer.

International Container Terminal Services, Inc.
(ICTSI), BGT’s parent Company, has so far
made the largest private investment in Iraqi
ports, with more than USD130 million spent
for the rehabilitation of Berth 20 in the Port of
Umm Qasr and the construction of Berth 27.
The investment also includes a number of
terminal updates needed to support Iraq’s
future economic needs.
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SPOTLIGHT

EKR at
the Milken

Institute 2017
Global Conference
International Container Terminal Services, Inc. (ICTSI)
Chairman and President Enrique K. Razon Jr. was one of
speakers at the Milken Institute’s 2017 Global Conference
held last May at the Beverly
Hilton Hotel in Beverly Hills,
California.
Mr. Razon was part of the invite-only session titled
“Poised for Growth: The ASEAN Opportunity,” which
tackled the future of the ASEAN region after the
Brexit and the current state of United States-China
relations. He also shared his views on the region’s
role in the global economy as one of the most
dynamic drivers of growth. The panel also discussed
potentials for trade and investment and identified
the opportunities per sector.
Former Philippine Finance Secretary and Milken
Institute Asia Fellow, Cesar Purisima, acted as
session moderator. Other panelists include Tony
Fernandes, AirAsia Group Chief Executive Officer; S
Iswaran, Republic of Singapore Trade and Industry
Minister; Tony Caktiong, Jollibee Foods Corporation
Chairman and Founder; and Edwin Wong, SSG
Capital Management Chief Investment Officer and
Managing Partner.

SBITC
By Olga Ureta

Subic Bay International Terminal Corporation
(SBITC) has launched its Innovation Program,
which challenges employees to think outside the
box and come up with innovative ideas in line
with the Company’s goals.
The program, which runs from 27 February up to 31 December this year, aims
to inspire each member of the Organization to become engines of innovation
and encourage employee participation.

LAUNCHES
The Innovation
Program gives
everyone the
opportunity to
share ideas and
solutions to daily
challenges.

According to Henry Dungca, SBITC Engineering Manager and Innovation Program
Committee Head, the program is open to all employees, practically granting
everyone at every level a chance to be heard. It aims to reduce cost, improve
processes, and establish long-lasting customer excellence.

“The Innovation Program gives everyone, especially those on the ground, the
opportunity to share ideas and solutions to daily challenges. In essence, it
also promotes collaboration among employees. Since it is an enterprise-wide
endeavor, cross-functional teams will have the opportunity to suggest
improvements that don’t necessarily align with their primary function,”
explained Mr. Dungca.
The work product will be in the form of processes, which will be carefully
assessed by a special committee. The most innovative contributions will be
recognized and rewarded every quarter to encourage year-long participation
and program sustainability. A special “Innovation Zone” was also created
during the launch to highlight existing examples of what other teams have
accomplished in the areas of cost savings and containment for Engineering.

I N NOVAT ION
“We hope to inspire everyone to participate in the program. We even came up
with a special jingle and video presentation, which we play during lunch at
the canteen, to motivate everyone to join,” said Mr. Dungca.
“Here at SBITC, we take pride in the abilities of every employee. We support
them in their current roles knowing that their contributions can work positively for the organization,” he added.
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MAKING THE LIST

AGCT is Brand Leader
for two years in a row
By Iva Roman

Adriatic Gate Container Terminal (AGCT) was conferred the
Brand Leader Award for the second consecutive year during
the 4th Business Conference TIL 2017 in Belgrade, Serbia.

Still the Brand Leader. Milivoje
Radovanović (right), Mass Media
International CEO, hands over the
Brand Leader Award to Žarko
Acinger (left), Adriatic Gate
Container Terminal General
Commercial Manager.

AGCT was cited for consistently setting new standards in quality, professionalism, reliability,
competitiveness, and innovative management of container terminals in the Southeast Europe region.
“We are very proud to receive this recognition from the stakeholders in Serbia, especially given
the fact that our organization was selected for the second consecutive year,” said Žarko Acinger,
AGCT General Commercial Manager.
The Brand Leader Award is based on a sequence of standardized criteria that integrate innovation,
high degree of market recognition, and authentic product positioning. For the past 10 years, the
Award has been given to the most prominent companies, institutions, and media that have been,
through permanent positive growth and innovative strategies, setting higher standards. All the
past winners have helped developed and improved the market by providing exceptional contribution
to the popularization of economic potentials; creating a competitive market image of the region;
and strengthening the reputation of transportation and logistics in the global market.
Comprising 34 percent of the total market share, Serbia is AGCT’s second largest market after
Croatia. Serbia’s volumes have been continuously growing over the past few years, with the
largest growth marked in export (27 percent in 2015, 16 percent in 2016). The country’s total
throughput grew eight percent in 2015 and 21 percent in 2016. This year, targets are on track to
keep up with the trend, with the first quarter seeing 17 percent total growth (14 percent in import
and 20 percent in export).
These numbers prove that AGCT’s commercial strategy is working despite competition from
other North Adriatic ports and COSCO’s presence in the Port of Piraeus – all of which are trying
to increase their share of the Serbian market.

PORTFOLIO INTERNATIONAL
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WORK AND PLAY
The “right” people are the main and most important resource of every
company. No organization, big or small, can achieve and sustain success
without motivated, committed, and energized employees who believe in
the organization’s mission and understand what it takes to achieve it.
In order to achieve great results, companies need to formulate a strategy to
motivate employees and sustain their enthusiasm. Back in February, the
management of Basra Gateway Terminal (BGT) launched its Employee/Team
of the Month program to recognize members of the Company who exhibit
exceptional attitude, conduct, and performance at the workplace. Every month,
awardees are chosen based on dedication to the job, consistency in the performance
of duty, and team play. Each department can send nominees, who are then
evaluated by the senior management. Those who will receive the most number
of votes will be declared employees of the month.

BGT honors
outstanding
employees
By Sheeba Khan

For February and March, the title of Employee/Team of the Month was
awarded to the Engineering department for their outstanding work in
equipment maintenance and replacement of a quay crane wire in record
time, which resulted in minimal operational disruption.

Outstanding employees. Members of the Engineering department emerged as winners of the Team of the Month for both February and March 2017.

MEETS & GREETS

PICT
hosts
dinner for outgoing, incoming

COSCO directors
By Arif Raza

Officers of the Pakistan International Container Terminal (PICT)
hosted an intimate dinner for
outgoing COSCO Managing
Director, Capt. Chun Ph, and his
successor, Director Chun Zu.
Capt. Ph thanked PICT for the support
during his tenure, recognizing the management’s full cooperation during the transition period after COSCO’s merger with China
Shipping. Khurram A. Khan, PICT Chief
Operating Officer, and Imran Moosa, PICT
Marketing and Commercial Manager, and
COSCO Saeed Karachi Pvt. Ltd. Directors also
joined the dinner.

Changing of the Guards (from left): Saqib Ahmed, COSCO Saeed Director;
Incoming Managing Director Chun Zu; Khurram A. Khan, PICT Chief Operating
Ofﬁcer; Outgoing Managing Director Capt. Chun Ph; Shakeel Ahmed, COSCO
Saeed Executive Director; and Wu Lui Xing, COSCO Deputy Managing Director.

10

PORTFOLIO INTERNATIONAL

Rescuing a person from a quay
crane is a complex and challenging
task. The absence of proper training, preparation, and standard operating procedures can endanger
both victim and emergency respondents. To address this important
safety concern, Pakistan International Container Terminal (PICT)
recently organized a quay crane
rescue exercise for the Emergency
Response Team (ERT).

TERMINAL SAFETY

PICT holds

The goal of the exercise was to establish a protocol on
how to safely extract an operator from the STS cabin
using a universal rescue stretcher. During the exercise,
the stretcher, along with its accessories, was strapped to a
telfer crane. ERT members proceeded to systematically
lower the stretcher to the operator cabin, where other

quay crane

rescue exercise
By Arif Raza

ERT members were preparing to extract the rescue dummy.
Once the dummy was secured to the stretcher, the team
started to lower it to the ground, which took 10 minutes.
A debriefing concluded the exercise, in which participants
identified and assessed possible areas for improvement.
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MICT STAFF

JOIN FIREFIGHTING
SEMINAR, DRILLS
By Bryan Fraginal

BFP staff discusses the use of ﬁre extinguishers.

Manila International Container Terminal (MICT)
personnel received a hands-on training on
putting out a ﬁre.

Members of the Manila International Container Terminal
(MICT) Emergency Response Team and personnel from
different departments took part in the recent firefighting
seminar and drills. Held at The Quay Room in the Admin
building and block 0P of the terminal, Major Marvin Carbonel
and SF02 Ferdinand Vargas from the Bureau of Fire Protection
(BFP) supervised the activities.
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ICTSI CARES

ICTSI, Parola inter-agency collaboration
implement livelihood skills training
By Cyrah Karmina Albat
The ICTSI Sustainability and Development Unit spearheaded an inter-agency forum for
non-government, government, and people’s organizations operating in Parola and Isla Puting
Bato. The forum aimed at addressing limited employment opportunities for women, shortage of
skilled manpower, and challenge of raising capital for start-ups.
As a result, the livelihood cluster of the Parola inter-agency collaboration organized a one-day
soap-making training for interested beneficiaries of the member organizations and wives of
ICTSI employees. The training was facilitated by the Ultima Entrepino Forum Center last 26
April at the Maynilad Building in Tondo, Manila. Participants were taught different methods of
making herbal soaps, powdered detergent, fabric conditioner and dishwashing liquid.
The cluster aims to initiate values formation and capacity-building training sessions to create
business-oriented and community-based organization designed to lead their fellow members.

ICTSI-led interagency
collaboration activates

Operation
Timbang
By Aldrin Avelino

The Parola Inter-agency Collaboration,
an initiative led by International
Container Terminal Services, Inc.
(ICTSI) in partnership with the Center
for Community Transformation, Parola
Health Care Center, and the Department
of Social Welfare and Development National Capital Region (NCR), has
conducted on 20 March and 6 April an

"Operation Timbang" in relation to an
existing community-based feeding
program, "Batang Isla, Batang Sigla".
The activity was able to reach out to 237
children aged three to five. Its purpose
was to get the children's body mass
indices (BMI) in order to determine if
they were underweight. The data gathered were used to identify the beneficiaries of the 120-day feeding program in
the community to be held from May to
October. The program is also aimed at
increasing food security and improving
the nutritional health outcome of the
children in the community.

PORTFOLIO INTERNATIONAL

ICTSI CARES

ICTSI Foundation

celebrates
th
year
8
By Dr. Patricia Licup

The ICTSI Foundation celebrated its eighth year anniversary with a forum with
employee volunteers from the Manila International Container Terminal (MICT)
and the ICTSI Global Corporate Group last 29 May at the Ilustrado Restaurant and
Café in Intramuros, Manila.
tendent; Mariel Zamora, MICT
Purchasing Director; and Marivic
Lopez, MICT Safety Analyst. On the
other hand, Joy Lapuz, ICTSI Foundation Program Operations Manager,
provided a briefer on the Foundation’s
2016-2017 projects, while Loida Arcena,
Administration and Special Events
Head, gave an interesting account on
During the forum, six diligent and very how ICTSI employee volunteers were
able to hurdle the five-day-classsupportive volunteers shared their
inspiring stories of volunteerism - Atty. room-painting activity for six classrooms at Pedro Guevarra Elementary
Lirene Mora, ICTSI Regional Legal
School, Binondo, Manila during the
Manager, Asia Pacific; Sally Inonog,
yearly Brigada Eskwela.
ICTSI Global Corporate Human
Resources Head of Employee Services;
In her welcome remarks, Filip C.
Jose Javier, ICTSI Corporate Human
Resources HR Generalist; Erwin Carre- Laurena, ICTSI Foundation Deputy
on, MICT Operations Resource Superin- Executive Director, said that, “IEVP
The event held to recognize and celebrate the ICTSI Employee Volunteerism
Program (IEVP) was warmly received by
employees during its official rollout in
2016. This program is aligned with the
Company’s culture of caring and
sharing, and therefore gets the full
support of the management.

generates good vibes among the
employee volunteers. It can also be
likened to a team-building initiative as
it provides the opportunity for the
employees to get a break from their
daily official grind of duties, bond with
co-employees, and jointly give back
and share their blessings to the
less-fortunate sectors of society.
“Getting involved with the IEVP also
makes employees realize and appreciate
what they have as they see the situation
of the sick, the abandoned, the abused,
and the neglected. We hope that more
employees will join us and take action
as we continue to improve our programs
at the Foundation,” she added.
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ICTSI CARES

ICTSI employees attend

hypertension, stress management seminar
By Patricia Licup
ICTSI employees from different departments attended last 28 March a health and wellness seminar organized
by the Global Corporate Human Resources.
“One of the many ways to avoid these diseases is by living a healthy lifestyle. We have organized this
seminar series to educate our colleagues on how to lessen health risks brought about by our busy schedules
at the workplace,” said Sally Inonog, Global Corporate Human Resources Head of Employee Services.
The organizers tapped Dr. Kathleen Miranda of St. Luke’s Hospital to discuss hypertension and stress
management, specifically the causes, symptoms and management of hypertension. She also defined stress
and identified its causes, types, symptoms, and effects on the human body.
“Stress is very common in the workplace and even at home. It can lead to serious health issues, which is
why it is important for employees to learn stress management,” explained Dr. Miranda.
The hypertension and stress management seminar is part of a series of quarterly seminars that raise awareness on the most dreaded human diseases and how these can be avoided.

ICTSI FOUNDATION,
PBSP BREAK GROUND

FOR SARANGANI
SCHOOL PROJECT
By Joy Lapuz

ICTSI Foundation and the Philippine
Business for Social Progress (PBSP)
officers led the groundbreaking on
16 May of two classrooms in Calay
Indigenous Peoples School, Sitio
Putting Bato, Brgy. Lun Masla,
Malapatan town, Sarangani.
Expected to be completed within four months,
the school buildings stand to benefit more than
120 students from nine nearby sitios. The
classrooms will have a combined capacity for
90 primary and elementary students. The
Foundation will also donate tables, chairs,
cabinets, and other school furniture once
construction is completed.
Malapatan Mayor Alfonso Singcoy asked
parents who were present at the groundbreaking to prioritize their children’s education
instead of asking them to help during the
harvest season. Miguel Dominguez, PBSP
Mindanao Regional Committee Chairman of
the Board and former Sarangani Governer,
echoed Mayor Singcoy’s message and
convinced the parents to send their children to
school once the classrooms are completed.

Groundbreaking for education (from left): Mr. Miguel Dominguez, PBSP Mindanao Regional
Committee Chairman of the Board; Filipina Laurena, ICTSI Foundation Deputy Executive Director;
Malapatan Mayor Alfonso Singcoy; Gabriel Muñasque, South Cotabato Integrated Port Services,
Inc. General Manager; and Pastor Dante Calay, generous donor of the lot.

Sitio Puting Bato is home to the B’laan tribe,
the hometown of ICTSI-Northeastern University scholar Marlito Soriano.
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The ICTSI Foundation, in preparation for
the opening of classes this month, organized
training seminars for teachers from its partner
elementary and secondary public schools in
Tagum, General Santos, and Olongapo City.
Teachers from six schools in Tagum and General
Santos City attended a two-day seminar on character
formation and classroom management. Facilitated
by internationally certified character education
expert Emmanuel Rentoy, the seminar worked on
the premise that today’s generation of students is
different compared to the previous generations.
Mr. Rentoy highlighted the need for teachers to
update their teaching methods in order to become
effective educators and classroom managers.
The seminar is part of the Foundation’s Project
TEACH (Teacher Enhancement and Capability
Honing), which aims to provide relevant

ICTSI Foundation
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organizes teachers’ seminar
By Marie Bernadette de Guzman
training courses and seminars for teachers in
public schools located within the ICTSI Group’s
host communities.
In Olongapo, the Foundation organized a
storytelling and visual creation workshop for
56 day care teachers last 12 May. The workshop
is part of the Foundation’s Project AIDE
(Assistance to Improve Daycare Education),
which aims to help daycare teachers become
effective storytellers.
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A mangrove area caretaker gives a lecture to the children of
SBITC employees on the basics of mangrove nursery operations.
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SBITC teams up
with SBMA
Ecology Center
for mangrove
planting

SBITC volunteers turn over grocery
supplies and mangrove conservation
materials to the Aeta community.

By Mechell Madriaga

Subic Bay International Terminal Corporation. (SBITC), together with
the SBMA Ecology Center, have organized a mangrove conservation
activity on 11 March as part of the government agency’s commitment
to environmental protection and conservation.
SBITC employees with their families planted 200 mangrove seedlings
along the Binictican-Malawaan River within the Subic Bay Freeport
Zone.
Mangroves are salt-tolerant trees or large shrubs that grow in coastal
intertidal zones. They stabilize the coastline by reducing erosion
caused by storm surges, currents, waves and tides. Mangroves also
play a vital role in coastal biodiversity as their intricate root system
provides food and shelter to fish and other lifeforms.
Aside from mangrove planting, SBITC also distributed grocery items
and other supplies to the Aeta community, which serves as caretakers
of the mangrove areas.
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